The Hidden Disabilities Sunflower

Accessible and 100% Inclusive
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People with non-visible disabilities are connecting with you now
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There are millions of Australians & New Zealanders with a hidden disability.

In Aus & NZ, 1 in 5 people have some form of disability.
Roughly 80-85% of these people have a disability that is non-visible.

There are hundreds of hidden disabilities ranging from autism spectrum disorder, dementia, brain injuries,
mental health, intellectual disabilities, vision and hearing impairment, chronic illnesses and many others.

Source: ABS & Australian Disability Network
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What are the challenges?

We surveyed customers about challenges they experience
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Communicating Paying for items

*2020 Hidden Disabilities Sunflower survey of 1,771 people in the UK.
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‘ ‘ So pleased | heard of this
- absolutely a lifesaver
for our teen

transitioning to
adulthood.”

Anon Customer 2023 Satisfaction
survey
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The Sunflower makes the |nw5|ble visible.
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Becoming
“Sunflower Friendly”
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Sunflower Wearers Sunflower Supporters

Staff and Volunteers

LIPPORT THE

SUNFLOWER
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How being “Sunflower friendly” adds value to your organisation

Customer b Customer & Risk
Acquisition Retention Mitigation
Increase demand and Happy customers Reduce the number of
strengthen word of spend more ti_me preventable incidents
mouth referral more often with you

We surveyed customers about their experiences, they said...

OVER 90% UP TO 70%

Would be more likely to visit a Check whether a venue supports
Sunflower-friendly destination the Sunflower before visiting them

MAKING THE INVISIBLE VISIBLE

Staff
Retention

Staff are more likely to join and
stay with a socially aware
organisation

95%

Would recommend a venue
that recognises the Sunflower
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Disabled Car Park and Shuttle Service

[ Pick Up / Drop Off
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Information Points

Located at each of our main entrances as well as key areas within the turnstiles are designated Information and

Accessibility points, with staff members on hand to assist you in getting to your desired location. Also available at the

Accessibility and Information points are Sunflower Lanyards, for any patrons with a Hidden Disability.

Locations:
1. Main Entrance (Taxi

Rank)
Nursery
Betting Ring
Platform 1
Hill Gate

Elms Gate (just inside

S O A W N

the Turnstiles)
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