VRC Event Staff Uniform Presentation and Dress Standards

During work hours and when representing the Club, Event Staff are expected to present
themselves in a professional manner that is conservative, modest and consistent. The
condition of your uniform and the way you wear it is a reflection of your professionalism and
the VRC brand.

Employees are expected to understand the Club’s presentation and dress standards and are
to adhere to the following uniform instructions at all times:

Dress Appearance:

* VRC Corporate Blazer must be worn at all times unless authorised to remove (supplied by
VRC). The Blazer must be buttoned up at all times when in view of our guests. The top button
must be done up, the remining lower buttons do not need to be fastened.

Female: Plain white shirt or round neck top to be worn with VRC blazer. The neckline of white
tops should be discreet and reach no lower than the collar bone. White top requires to be
tucked in. VRC Scarf to accompany the blazer and positioned around the neck with the scarf
to cross ends when approaching first button of the blazer (accompanied by VRC scarf clip).
Scarf ends must be tucked in under the blazer. Any form of supporting pins for the scarf must
be covered by their blazer and must not be visible (supplied by VRC).

Male: Pressed plain white long sleeve business style shirt, fully buttoned including neck
button. Shirt must remain tucked at all times. Sleeves are not to be rolled up. VRC corporate
neck tie worn neatly and appropriately (accompanied by VRC tie clip).

e Traffic Management: Fluoro polo tops and high visibility spray jackets & hats are to be worn
in addition to the attire and acceptable standards of presentation outlined above.

e Where possible, all tops are to be worn tucked in to pants/skirt. If not tucked, the corporate
jacket must be buttoned to cover up any view of the bottom of a shirt/blouse at all times.

e Plain black tailored business pants or skirt. Skirts are to reach a minimum of knee length
(denim, capri pants, tights or leggings not acceptable nor are flared skirts) When wearing only
skirt, sheer black or skin tone stockings must always be worn. No other colours are acceptable.

* Shoes must be black, polished and professional corporate/business style. No high heels. No
runners or trainer-styled footwear — even if all black. Foot specialist and podiatrist approved
designs available from the Event Staff Office if unsure.

e Name Badge is to be clearly visible and positioned on the right-hand side of corporate jacket
(opposite side to VRC Logo)



General Appearance:

¢ A high standard of personal presentation is required from staff at all times whilst on duty
and on work premises. It is expected that items of personal hygiene are attended to, and all
clothing is clean, neatly pressed and in good condition.

e Hair longer than shoulder length (and able to be tied back) must be tied back neatly using a
plain black hair tie (no ribbons, flowers or other accessories).

* Necklaces should be minimal and to a professional and appropriate standard.

e Hair must be clean, neat, tidy and neutral in colour (no bright colours such as pink, green,
blue).

* No facial piercings.

e Strictly clear or French nail polish only. Fingernails must be clean and of a sensible length.
e Males to be clean shaven or wear neatly trimmed facial hair

e Earrings should be stud or small sleeper only, no dangling, chunky or hoop earrings .

¢ A limit of one Melbourne Cup Carnival pin allowed on jacket. No other pins or accessories
displayed unless authorised by VRC.

General Appearance - Event Staff Members should NOT:

e Wear the VRC uniform to another place of employment

e Be seen smoking in public

e Lean against walls, keep hands in their pockets whilst on duty or be seated when
interacting with members or guests.

e Be seen using a mobile phone for personal use whilst on duty.

e Be under the influence of alcohol or illicit drugs whilst on duty

e Chew gum whilst on duty

e Eat or drink during a break in Members or public areas except for designated break
rooms

e Place any bets whilst in uniform

e Wear badges other than those provided by the VRC

It is the responsibility of every Event Staff to be in correct attire, wear their uniform as per
defined standards and to present themselves in a professional manner at all times. Failure
to comply with the above requirements could result in the employee being sent home
without pay and/or disciplinary action


















VICTORIA
RACING CLUB



