
Melbourne Cup Carnival – Accessibility Information: 

 

Arriving at Flemington:  

Accessing Permanent Venues:  

1. Club Stand & Grandstand 
▪ Recommended Entry Gate: Phar Lap/Rose Arbor 
▪ Arrival Recommendations:  

• Parking: If they have a DDA Sticker, Park at Smithfield Road Car Park and use Shuttle 
Service  

• Taxi/Rideshare: Get dropped at Main Rank or Rideshare Rank 
2. Grandstand, Hill Stand, Saintly Place, Lawn Stand 

▪ Recommended Entry Gate: Hill Gate 
▪ Arrival Recommendations:  

• Parking: If they have a DDA Sticker, 6 x Accessible Parking Bays within the VIP Car Park. 
(NOTE: the geometry of these car parks is such that the car parking spaces are not 
designed to DDA Standards and are not as accommodating of DDA requirements.) 

• Taxi/Rideshare: Drop-off at Taxi/Rideshare Rank in the VIP Carpark. Rideshare is Drop-
Off only in this location 

• Train: Platform 1 & 2 Are accessible 
• Escort may be required to get to the Lawn Stand, more information in Assistance Section 

 

3. The Furphy Deck 
▪ Recommended Entry Gate: Elms Gate 
▪ Arrival Recommendations:  

• Parking: Not recommended if using the Elms Entry 
• Taxi/Rideshare: Drop-off at Taxi/Rideshare Rank in the Riverbank Rank. Rideshare is 

Drop-Off only in this location. 

Accessing Temp Enclosures:  

1. The Nursery 
▪ Arrival Recommendations:  

• Parking: If they have a DDA Sticker, Park at Smithfield Road Car Park and use Shuttle 
Service. If they have a Members Parking Pass, there is members accessible parking 
available at Ranks 3&4 (NOTE: the geometry of these car parks is such that the car 
parking spaces are not designed to DDA Standards and are not as accommodating of 
DDA requirements.) 

• Taxi/Rideshare: Get dropped at Main Rank or Rideshare Rank 
2. The Rails Promenade 

▪ Arrival Recommendations:  
• Parking: If they have a DDA Sticker, Park at Smithfield Road Car Park and use Shuttle 

Service. If they have a Members Parking Pass, there is members accessible parking 
available at Ranks 3&4 (NOTE: the geometry of these car parks is such that the car 
parking spaces are not designed to DDA Standards and are not as accommodating of 
DDA requirements.) 

• Taxi/Rideshare: Get dropped at Main Rank or Rideshare Rank. 
3. The Birdcage 

▪ Entrance: Accessible Entrances to the Birdcage are via either the Rails East or West entry 
points 



▪ Arrival Recommendations:  
• Parking: If they have a DDA Sticker, Park at Smithfield Road Car Park and use Shuttle 

Service 
• Taxi/Rideshare: Get dropped at Main Rank or Rideshare Rank. 

4. Parade Deck, Club Lawn Hotel 
▪ Arrival Recommendations:  

• Parking: If they have a DDA Sticker, Park at Smithfield Road Car Park and use Shuttle 
Service 

• Taxi/Rideshare: Get dropped at Main Rank or Rideshare Rank 
• Escort may be required to get to the Parade Deck, more information in Assistance 

Section 
5. Rose Room, Makybe Diva Marquee, Hill Square, The Park 

▪ Arrival Recommendations:  
• Parking: If they have a DDA Sticker, 6 x Accessible Parking Bays within the VIP Car Park. 

(NOTE: the geometry of these car parks is such that the car parking spaces are not 
designed to DDA Standards and are not as accommodating of DDA requirements.) 

• Taxi/Rideshare: Get dropped at Taxi or Rideshare Rank in the VIP Carpark 
• Train: Both Platform 1 & 2 are Accessible and close to Makybe Diva and Rose Room 

6. The Elms Betting Ring, Elms Trackside, Silks Pavilion & The Favourite 
▪ Entrance: Elms Gate 
▪ Arrival Recommendations:  

• Parking: Not recommended if using the Elms Entry 
• Taxi/Rideshare: Drop-off at Taxi/Rideshare Rank in the Riverbank Rank. Rideshare is 

Drop-Off only in this location. 
 

7. Panoramic 
▪ Arrival Recommendations:  

• Parking: Not recommended if using the Elms Entry 
• Taxi/Rideshare: Drop-off at Taxi/Rideshare Rank in the Riverbank Rank. Rideshare is 

Drop-Off only in this location. 

 

Procedures, Race Day Services and Amenities: 

1.  Disabled Car Parking and Accessible Shuttle Service:  

New for Melbourne Cup Carnival 2024 is a designated and free Disabled Car Park, access is via Smithfield 
Road entry only. Wheelaway will be based in this location and will run the accessible Shuttle from this car 
park. 

Shuttle Service: 

For the four days of MCC, Wheelaway will operate an Accessibility Shuttle Service around the venue. 
Wheelaway will transport patrons with Accessibility requirements to their desired and most convenient 
entry point.  
Wheelaway will be servicing signed bus stops in the below locations: 

1.  Disability Car Park (Smithfield Road Entry) 

2. At the bottom of the pedestrian entry path from Epsom Road 

3. Phar Lap (adjacent to the Main Taxi Rank and main entrance) 

4. The Hill Gate (buggy stop) 



5. The Elms Gate (buggy stop) 

6. The Panoramic Enclosure (Infield) 

However, they also have flexibility in that they are able to drop patrons at a location that doesn’t have a 
bus stop if it is required. 

They will run shuttle vans for the Eastern side of the venue, and two shuttle buggies on the Western side 
of the venue – one of which is a specially designed Wheelchair accessible buggy.  

Wheelaway operate a free call number, which will be advertised on the website prior to the event and on 
the signage at the bus stops. The number is 1800 133 320. This number will be operational on event days 
and Monday-Friday, 0900-1700. Patrons using the website will be able to call Wheelaway and arrange a 
shuttle directly. 

2.  Information:  

Located at each of our main entrances as well as key areas within the turnstiles are designated 
Information and Accessibility points. The staff members at these locations will be easily identifiable in a 
purple polo uniform, and act as a key touchpoint for patrons in helping get them to their desired location, 
or to help provide information on the nearest accessible amenities. 

They will be in close contact with the DAS Team, and if a patron will require additional assistance, they 
can approach one of the Information Team, who will be able to get in touch with the DAS Team. 

Also available at the Accessibility and Information points are Sunflower Lanyards, for any patrons with a 
Hidden Disability. 

If you have any questions about this team, please get in touch with Megan Love or Max Burton  

3.  Escorting or Assistance Service: 

DAS Team 

Identifiable by their uniform of a purple polo, the DAS Team are on hand to help any patrons that require 
assistance in getting to their final location once within the turnstiles. The DAS Team are specially trained 
and accredited to escort patrons, assist them, operate mobility equipment, and use accessible lifts.  

If a patron approaches you at any point, or if you notice a patron that might need assistance, please 
contact the DAS Team to come and assist. You can do this via the Helpdesk, or via Radio.  

If patrons will also need help leaving their enclosure at the end of the day, they can let the DAS Team know 
when they are being assisted in arriving at the venue, and the team will make arrangements to coo-
ordinate coming to help them when they wish to leave. 

- Escorting: 

Some patrons with accessibility requirements may require going through an area that they don’t have a 
ticket for, in order to get to their final location. In this instance, they will require an accredited escort. 
Examples of this are: 

- Parade Deck (access required through the Club Stand and across from the Link Bridge) 
- Lawn Stand Seating Deck (access required through the Champagne Terrace in the Grandstand) 
- Hill Stand Level Three (requires access through the Grandstand) 

If patrons need escorting through this area, then the DAS Team will be able to provide an escort and take 
them to their destination via the most accessible route. The DAS Team is contactable via radio, via 
Helpdesk, or a patron can ask a member of staff for assistance.  



As a member of staff, if you are approached by a patron seeking assistance in reaching their destination, 
please contact the DAS Team to come and help.  

4. Mobility Equipment: 

In a change from previous years, there will be no Wheelchairs left in positions around course for people to 
locate on an ad hoc basis. The DAS Team will be in possession of multiple wheelchairs and will be able to 
come and assist if a patron needs a wheelchair.  

If a patron needs to use an Accessible lift, please contact the DAS Team to come and assist in operating 
it. All Accessible Lifts have EOS Numbers. 

5.  Hidden Disabilities:  

If a patron has a Hidden Disability that they wish to indicate, they are able to collect a green lanyard from 
any of the six information and accessibility locations. Both casual and permanent staff at key locations 
have been trained to recognise the Hidden Disabilities Sunflower and take steps to assist if required. 

If a patron wearing a Green Sunflower product approaches you, or appears to need assistance, and you 
are not sure how to help – please contact the DAS Team via the Helpdesk. 

If you are interested in becoming a Sunflower Supporter (a really easy process), please speak to Emilia 
Cursaro.  

 

Accessible Pathways for Hill Stand Level 3 Reserved Seating: 

 

1.  Elms Entry via Accessible Buggy Service and pathway (400m):  

Pick up is provided alongside the Information Booth at the Elms Entry. The staff member will scan in 
patrons to the racecourse prior to transport via Buggy to The Forum Entry of the Grandstand at the 
Accessible Door.  

They will then catch a lift up to The View (L4) to transfer across to the Hill Stand L3 seating deck.   

2. Elms Entry via walkway (300m): 

Accessible Patrons who wish to enter the racecourse at Elms Entry will be escorted along the red brick 
footpath to the Breezeway just past Saintly Place. Turning Left, they will enter underneath The Grandstand 
and walk towards the Steps that lead up to the Railway Station. 

Just before the steps, they will turn left to enter the Forum Basement Level to catch a lift to The View (L4) 
to transfer across to the Hill Stand L3 seating deck.   

3. Main Entry via walkway (200m): 

Accessible Patrons who wish to enter the racecourse at Main Entry will be escorted around the Betting 
Ring along the bricks to the Breezeway.  They will enter underneath The Grandstand and move forward 
towards the Forum Basement Level to catch a lift to The View (L4) to transfer across to the Hill Stand L3 
seating deck.   

4. Railway and Hill Entry via walkway (50m): 

Patrons will be escorted to The Forum Entry of the Grandstand at the Accessible Door. They will then 
catch a lift up to The View (L4) to transfer across to the Hill Stand L3 seating deck.   

 



Accessible Pathways for Lawn Stand Reserved Seating: 

 

1.  Elms Entry via Accessible Buggy Service and pathway (400m):  

Pick up is provided alongside the Information Booth at the Elms Entry. The staff member will scan in 
patrons to the racecourse prior to transport via Buggy to The Forum Entry of the Grandstand at the 
Accessible Door.  

They will then be escorted within The Forum to the Champagne Terrace seating deck out into the Lawn 
Stand.   

2. Elms Entry via pathway (300m): 

Accessible Patrons who wish to enter the racecourse at Elms Entry will be escorted along the red brick 
footpath to the Breezeway just past Saintly Place. Turning Left, they will enter underneath The Grandstand 
and walk towards the Steps that lead up to the Railway Station. 

Just before the steps, they will turn left to enter the Forum Basement Level to catch a lift to The Fourm 
(L1).  They will then be escorted within The Forum to the Champagne Terrace seating deck out into the 
Lawn Stand.   

3. Main Entry via walkway (200m): 

Accessible Patrons who wish to enter the racecourse at Main Entry will be escorted around the Betting 
Ring along the bricks to the Breezeway.  They will enter underneath The Grandstand and move forward 
towards the Forum Basement Level to catch a lift to The Forum (L1). They will then be escorted within The 
Forum to the Champagne Terrace seating deck out into the Lawn Stand.   

4. Railway and Hill Entry via walkway (50m): 

Patrons will be escorted to The Forum Entry of the Grandstand at the Accessible Door. They will then be 
escorted within The Forum to the Champagne Terrace seating deck out into the Lawn Stand.   

 

Accessible Pathways for Furphy Deck or Saintly Place: 

An accessible lift is located between the Furphy Deck and Saintly Place on the Red Brick pathway. 
Patrons will be escorted to this lift for access to these two areas only. 


