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EMERGENCY NUMBERS

Helpdesk 93717194

Helpdesk (INTERNAL)* 91

Two Way Radio Channel HELPDESK

CODE RED FIRE/SMOKE

CODE BLUE MEDICAL EMERGENCY

CODE PURPLE BOMB THREAT

CODE YELLOW INTERNAL EMERGENCY

CODE BLACK PERSONAL THREAT

CODE BROWN EXTERNAL THREAT
CODE ORANGE EVACUATION




HOWDEN VICTORIA
DERBY DAY

Saturday 1 November

Official flower - Blue Cornflower

7.00am Member & public car parking open
9:30am Turnstiles open

12:20pm First of 9 races

4:20pm Group 1 Howden Victoria Derby
5:40pm Last race

The most stylish curtain raiser to a week of world-
class racing, food, fashion, and entertainment. The
$2 million Group 1 Howden Victoria Derby headlines
a nine-race program where every race is at group
level including three Group 1s. First run in 1855, the
Howden Victoria Derby brings together Australia’s
most talented young stayers looking to add their
name to a star-studded honour roll. The traditional
black and white theme takes pride of place,
showcasing the unstoppable elegance of Australia’s
fashion capital on this iconic first day of Cup Week.

\ LEXUS MELBOURNE
‘?&} CUP DAY
Tuesday 4 November
Official flower - Yellow Rose

7:30am Member & public car parking open
9.00am Turnstiles open

10:45am First of 10 races

2:20pm Pre-Cup Entertainment

3:00pm Group 1 Lexus Melbourne Cup

5:15pm Last race

Cup Week reaches fever pitch with the 165th running
of the iconic 2025 Lexus Melbourne Cup. Eyes the
world over will once again be on the $10 million
Lexus Melbourne Cup (3200m) the race that stops a
nation TM at 3pm. The ten-race card pulses through
a day filled with the very best in fashion, food

and entertainment as racegoers of all ages make
memories at Flemington to last a lifetime.



¢ CROWN
(&} OAKS DAY
s
I Thursday 6 November
Official flower - Pink Rose

9.30am Member & public car parking open
11.30am Turnstiles open

1:00pm First of 9 races

5:00pm Group 1 Crown Oaks

5:50pm Last race

Be part of this special day with friends, family and
colleagues as the community comes together for
The Good Friday Appeal. Celebrate over food,
fashion, and elite thoroughbred racing headlined
by the three-year-old fillies in the time-honoured
Crown Oaks over 2500m. This year all racegoers
are encouraged to don their best purple racewear
or add a splash of purple as we raise awareness and
funds for the Good Friday Appeal. Come join the
fun - wherever your Crown Oaks Day experience
takes you!

TAB CHAMPIONS
STAKES DAY

Saturday 8 November
Official flower - Red Poppy

9:00am Member & public car parking open
11.00am Turnstiles open

12:40pm First of 9 races

5:10pm Group 1 TAB Champions Stakes
5:50pm Last race

Celebrations are in the air and the Champions come
to town for an unforgettable finale to Cup Week.
TAB Champions Stakes Day sees no fewer than
three Group 1 features that showcase the stars of
Australian turf over 1200m, 1600m and 2000m.

To mark Remembrance Day on Saturday 11
November, the official flower for the day is a Red
Poppy, which you can buy on course from RSL
Victoria volunteers.



INTRODUCTION

This comprehensive guide contains the answers to most
guestions staff and contractors could be asked throughout
the 2025 Melbourne Cup Carnival. In addition, there is
important emergency and safety information detailed in this
handbook, which will be critical in the event of an incident
or accident.

Please familiarise yourself with the information outlined in
this guide. Contents have been listed in alphabetical order
to provide easy access to questions you may be required to
answer on event days.

Please carry this guide with you at all times whilst on duty.

HELP DESK

When reporting an incident or requesting maintenance
or services (i.e., cleaning requirements, television or air
conditioning faults, blocked toilets, loss of power) all calls
MUST be made via the Help Desk.

The reporting of incidents or accidents MUST be made

via phone or 2-Way to the Help Desk. The four-digit EOS
number either directly on the item, room or area concerned,
or the closest number to that item, room, or area, must be
guoted. Contractors, VRC management and Operations
staff MUST NOT be contacted directly.

Help Desk 9371 7194 (INTERNAL EXT 91)

ACCREDITATION

General Information

Accreditation is required for all people accessing
Flemington Racecourse during the Melbourne Cup
Carnival period.

(Monday 27 October - Wednesday 12 November).

On non-race days all people accessing Flemington need
to be accredited. On Melbourne Cup Carnival race days, all
people who are at Flemington in a working capacity need
to be accredited.

Unaccredited people should be directed to Flemington
Racecourse Operations or the Domain Workforce Hub to
apply for a day pass on a non-race day, or to register for
accreditation on a race day.



ACCREDITATION CONTACT DETAILS

The Event Accreditation Office and Media Accreditation
Unit are located within the Flemington Racecourse
Operations building.

The contact number for Event Accreditation is
(03) 8378 0772. The contact number for Media

Accreditation is (03) 8378 0770.

CODED LANYARD

Event Lanyard:

(® MELBOURNE CUP CARNIVAL 2025 ()

Mounting Yard Lanyard:
® MELBOURNE CUP CARNIVAL 2025 (@)

Media Lanyard:

| MEDIA | ® MELBOURNE CUP CARNIVAL 2025 ()

Media MY Lanyard:
® MELBOURNE CUP CARNIVAL 2025 @

The personalised accreditation pass will allow access to
relevant areas (based on a combination of colour blocks
and letters).

This card is printed with the individual’s first and surname,
photo, organisation, access colours (and letters where
applicable) and barcode.

Accreditation passes are not transferrable and must be
worn by the person whose details are printed on the pass.

BACKING CARD

> &SS9
2200
Mo M
Mo M
Mo M

MELBOURNE CUP
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ZONE COLOURS

The accreditation zones are visually identified on the
accreditation pass by the below colour/text.

Access Privilege Colour/Text

General Admission Blue
The Park Blue
Stables Precint Blue
Mounting Yard Blue/MY
Horse Areas Blue/HA
Broadcast Compound Blue/BC
Birdcage Pink
Club Stand Purple
Grandstand Purple
Chairman’s Club Purple
Committee Room Purple
Trackside Green
Rose Room Green
Terrace Green
Parade Lounge Green
Panoramic Green
Makybe Diva Green
Nursery Orange

The restricted zones are visually identified by the
below letters.

I8 Boadcast Compound

MY Mounting Yard

HA Horse Areas

Security staff will be checking accreditation at all access
points to Flemington Racecourse. If the access provisions
on the pass match the access provisions on the board, then
entry to this area is granted.

ACCESSIBILITY SERVICES

Patrons requiring assistance can visit the Accessible
Information booths located at six locations across course
- The Park Main Gate (Taxi Rank), Platform 1, The Hill Gate,
The Elms (just inside the entry) and The Nursery.



Accessible Shuttle Service

Shuttle buses and buggy services will operate between The
Elms Gate, The Hill Gate, Epsom Road Gates, the Centre
Car Park and The Main Gate (Taxi Rank) for racegoers with
accessibility requirements. The bus company is Wheelaway,
and they will be based at the Disabled Car Park at
Smithfield Road.

* Derby & Cup Day: 9.30am - 6.00pm

* Oaks and Stakes Day: 11.00am - 6.00pm

DAS Team

There will be a Disability and Accessibility Team (DAS

Team) across all four days of Cup Week. They are on hand to
help any patrons who need any extra assistance and will have
mobility equipment to use if required. They will be contactable
via Radio Channel 9, or if you cannot reach them and require

a wheelchair or other mobility equipment, please contact

Help Desk.

Hidden Disabilities Sunflower

VRC has joined the Hidden Disability Sunflower Initiative.
The Hidden Disabilities Sunflower is a simple tool for patrons
to voluntarily share that they have a disability or condition
that may not be immediately apparent.

If someone wearing the Hidden Disabilities Sunflower
approaches you, and you do not feel comfortable helping -
simply ask them for what kind of assistance they need and
contact the Help Desk or DAS Team to come and assist.

SENSORY SPACES

A sensory space is a specially designed area to help those
who have sensory requirements and who may feel
overwhelmed or overstimulated by everything going on in
a public space. It is a place to relax and provide support.

This year we will have two sensory spaces across course:
* The Park
* The Nursery (Members)

« A limited area is available at the eastern end of Saintly Place.

Racegoers with a disability with reserved seating in The Hill
Stand can access The Hill Stand via The Grandstand lifts.

Wheelchair bays within the Member Enclosure:
e Level 1,2 & 3 The Club Stand
* Level 4, The View, The Grandstand



The Grandstand

Members may be taken to Levels 1 (The Forum), 2 (The
Atrium), 4 (The View) and 5 (The Peak) via the eastern lift.
Access to Level 1 (The Forum) is also available via the main
entrance to The Grandstand.

The Hill Stand

Dining or Reserved Seat holders requiring entry to The Hill
Stand may be taken via the western lift in The Grandstand
to Level 4 (The View) and then via the dedicated wheelchair
lift supplied.

Access to The Hill Stand is also available via the lifts
at Ground Level via The Breezeway at the base of
Railway Steps.

ALCOHOL

Racegoers are not permitted to bring any form of alcohol
through the turnstiles into the racecourse. Exceptions
currently apply to The Nursery and The Rails. Authorised
Attendants of the Club are permitted to inspect bags and
containers as a condition of entry. Politeness and discretion
must be used at all times.

Proof of Age Wristbands

Proof of age wristbands will be required for all patrons who
wish to purchase alcohol who are deemed to be 25 years
of age or under. Proof of age wristband marquees will be
positioned near all entry points and strategic positions
throughout Flemington Racecourse.

Presentation of misleading identification is an offence
and offending racegoers will be removed from the
racecourse. Racegoers must be 18 years or older to
purchase alcohol. Alcohol must not be purchased on
behalf of underage racegoers.

ATMS/EFTPOS

Corporate and Packaged Enclosures
* The Birdcage

* TAB Clubhouse



Members

* The Forum East and West, Level 1, in The Grandstand
* The View, Level 4, in The Grandstand

* The Chairman’s Club

* The Club Stand Level 1 East and West

* The Club Stand Level 3

* The Club Stand Roof Garden

* The Rails Promenade

* The Nursery

Public

* Betting Ring

* Breezeway

¢ The Elms

* The Hill Stand Ground Floor Entrance
* The Hill Stand Level 1

* The Hill Stand Level 2

* The Park / Hill Square

* Headquarters Tavern

CLEANERS

All requests for cleaning must be submitted to the Help Desk
via 2-Way or on 9371 7194 or extension 91.

DRESS REGULATIONS

Members Enclosure

Dress regulations apply for VRC Members and their guests
within The Members Enclosure.

The Members Enclosure includes The Club Stand, The
Grandstand, the Members Front Lawn, the Members Betting
Ring, the Members Reserved Car Parks, and The Birdcage.

NOTE: Overseas visitors are welcome to wear the formal
National Dress of their country.

Ladies (including children 12 and over) Not acceptable

* Any form of the following footwear: joggers, sports
shoes, track shoes, runners, slippers, dilapidated footwear,
gumboots or rubber thongs.

« Jeans, jodhpurs, tracksuits or untailored pants

« Short jumpsuits/playsuits and shorts or short suits that are
above the knee



* Pants tucked into socks or footwear
« Torn or ripped clothing even if considered ‘designer’ tears

* Garments which show the belly button and garments which
show an open back below the waist

* Bralettes and bandeau crop tops

* Leggings worn as pants. Footless tights acceptable if
suitable dress worn over the top

« Parkas, duffle coats, windbreakers, tracksuit tops, golf and
yachting weatherproofs, denim jackets, casual or untailored
leather jackets, anoraks and Driza-Bone oilskin) jackets

« Strictly no denim

Gentlemen (including children 12 and over)

Gentlemen are required to wear a suit, or tailored pants
(tailored chinos and tailored leather pants are acceptable),
tailored shorts on or below the knee, sports coat or blazer
and a collared dress shirt, plus tie or bow tie and dress shoes.

Not acceptable

« Any form of the following footwear: joggers, sports shoes,
track shoes, runners, sandals, thongs, dilapidated footwear,
gumboots or slippers

« Jeans, jodhpurs, untailored pants, cargo pants or pants with
elastic cuffs

* Shorts of any kind that are above the knee - such as, bike
shorts, stretch shorts, board shorts, sports shorts and
casual shorts

« Torn or ripped clothing even if considered ‘designer’ tears
* Open-neck shirts or shirts with no collar

« Parkas, duffle coats, windbreakers, tracksuit tops, golf and
yachting weatherproofs, waist length jackets including
bomber jackets, denim jackets, casual or untailored leather
jackets, anoraks and Driza-Bone (oilskin) jackets

« Safari suits, tracksuits
* Peaked caps, beanies

« Pullovers or cardigans (without a jacket), rugby tops and
football guernseys, even if wearing a tie

* Cravats

 Strictly no denim

General Admission

There are no dress regulations for general admission
ticket holders.



EMERGENCY PROCEDURES

Emergency Information

Should you become aware of an emergency you should
take the following action:

1. If safe to do so, identify how many people are involved
and any injuries.

2. Remain calm and in control.

3. Quickly assess the situation.

4. |dentify the exact location of the incident and/or closest
EOS Zone Number.

5. Notify the Help Desk (9371 7194 or Ext 91) via your
Supervisor/Team Leader/ Warden (or other relevant staff
member with a 2-Way radio or phone) with the following
information:

* Who is making the call (your name)?

* Location (EOS zone and number, facility, or landmark).
* Situation (e.g., persons injured); and

* Any other relevant information.

6. Think about what you need to say before you extract
your message.

7. Act as directed by your supervisor, warden, or Help Desk
personnel; and

8. Ensure that no-one, except emergency service personnel,
enters the affected area and await
further orders.
The objective is to isolate, contain and control the cause
of the emergency. There may be a need to evacuate
Flemington Racecourse, in whole or part.



ENTRY AND EXITS

There are multiple entry and exit points around Flemington
Racecourse which service customers in different ways.

Member, Ticketmaster, Owner and General Information
& Accessibility Enquiries

* Main entrance - at Phar Lap Statue
* Train Station Platform 1 entrance
* Hill Gate entrance

Ticketmaster and General Information enquiries

* The Birdcage East entrance

Ticketmaster only enquiries

* Rose Arbour entrance

* The Elms entrance

* Infield entrance (located within The Panoramic)

There is also a Ticketmaster Box Office within Flemington
Racecourse which operates from inside The Hill Stand on
the ground floor. Customers can be directed here for any
last-minute ticket upgrades to reserved seating

(pending availability).



EOS NUMBERS

All facilities on site, both temporary and permanent, have
been referenced and allocated a four-digit EOS number. This
number has been determined based upon the zone in which
the facility is located. These numbers have been placed in
clearly identifiable positions within, or immediately outside,
each facility.

Staff should familiarise themselves with the locations of the
stickers and/or plaques within the zones in which they
are working.

When reporting an incident or when requesting any services
via the Help Desk, it is requested that the four-digit number
either directly on the item or room concerned, or the closest
number to that item or room, be used.

Sample Sticker / Plaques

TO REPORT ANY DIFFICULTIES
CONTACT THE HELP DESK ON

9371 7194 (EXTERNAL)
91 (INTERNAL)

QUOTE THIS NUMBER

2424

% FLEMINGTON

FACILITY

10



EVACUATION PLAN AND ROUTES

Evacuation routes are not predetermined. The selection of
the appropriate assembly area/s will be made by the Chief
Warden in conjunction with Victoria Police at the time of
the incident.

FIRST AID

St John Ambulance will have 6 First Aid posts strategically
located throughout the racecourse at the following
locations:

* Betting Ring East

* The Hill Stand, Level 1

» Jockeys Casualty, Centre Car Park

« Members Unreserved Car Park, between The Nursery and
Flemington Racecourse Operations Office

« Members Carpark near the Birdcage Gantry

HELICOPTERS

The helipads are located on Wetlands Way. Enter via
Straight Six Road.

LOST AND FOUND

Any found items should be taken immediately, or as soon as
practical, to the nearest Lost and Found post and registered
with the staff member present. Lost and Found locations
are situated in the main betting ring at the Police Van and
at the Event Staff Office.

Patrons can collect any lost and found items during
business hours. Phone number: 9371 7171.

LOST CHILDREN/PERSON

In the event of a lost child being reported by a parent or
guardian, or discovered/identified by a member of staff,
the attending staff member should immediately report this

situation to the Help Desk.

Help Desk: EXT 91 OR 93717194



MERCHANDISE OUTLETS

Merchandise outlets will be operating throughout the
racecourse during all four race days of the Melbourne Cup
Carnival. There will be seven locations on course:

1. Heritage Centre

2. The Breezeway

. The Elms

. The Nursery

. Club Lawn

. Hill Square

. Bernborough Bar (limited stock with Tenure Medallions)
. Main Gate

© 00 N O U A W

. Train Station Entry
10. Hill Gate Entry

MOBILE CHARGE STATIONS

Members

* The Forum, Level 1, The Grandstand

* The View, Level 4, The Grandstand

* The Atrium, Level 3, The Grandstand

* The Club Stand, Cloak Room, Ground Floor and Level 1
* Restaurants

* The Nursery

* The Rails Promenade

Public

* Saintly Place

* The Hill Stand, Level 1

* Race Day & Ticketing Office

OWNER CONCIERGE

Owners who have not redeemed their ticketing online, can
get their name ticked off at the Main Entrance, Platform 1
and Hill Gate entrances.

Owner privileges can be collected from The Raceday and
Ticketing Office.



PARKING

Members

Members parking is situated in the Main Car Park, entrance
via Flemington Drive from Epsom Road. Members overflow
parking is available in the Showgrounds should the main
Members Car Park reach capacity. Entry is via Gate 5 from
Langs Road.

Public
Public parking is situated at the Melbourne Royal

Showgrounds.

There is no Public Parking or Public Entry in the centre of
the racecourse for the 2025 Melbourne Cup Carnival.

Accessible Parking

Accessible Parking is available for the public via Smithfield
Road entry at the back of the Horse Stables. A shuttle bus
will be available from the car park to The Main Gate.

PUBLIC TRANSPORT

The Flemington Racecourse Train Station is open for each
day of the Melbourne Cup Carnival.

Trams can be caught at Epsom Road from the intersection
with Flemington Drive.

RACE DAY AND TICKETING OFFICE

The Raceday & Ticketing Office is at the east end of

The Betting Ring - Racegoers should be directed to the
Raceday & Ticketing Office to address any VRC Membership
enquiries and issue resolution over Member Dress
Regulations within the Members Enclosure.

SECURITY

All requests for security must be made through the Help
Desk via 2-Way or on 9371 7194 or extension 91.



SMOKING AND VAPING

Flemington supports creating smoke-free and vape-free
zones for the wellbeing of our members, visitors, and staff.
Flemington’s grandstands, including balconies, and within
14 metres of an outdoor food stall or food vendor are
smoke-free and vape-free zones. Smoking and or vaping
is only permitted in outdoor areas that are signed with
designated “Smoking” signage.

SUNSCREEN

Complimentary sunscreen is available for racegoers and
staff at the following Information booths located around the
racecourse:

* The Birdcage Gantry entry

¢ The Nursery west

 Hill Road

¢ The Elms gate

* The Club Stand Level 1

* The Forum west cloakroom in The Grandstand
* The Hill Stand ground floor

¢ The Park green room

* The Birdcage green room

« All St. John Ambulance Locations

TAXI RANKS AND RIDE SHARE
Taxi Ranks

Taxi Ranks are located at the following locations:
* Main entrance / Rose Arbour Entry

« Hill Gate Entry

e Elms Entry

Rideshare

Rideshare drop off points:
« Hill Gate

* Elms Gate

*« Members Car Park via the Rose Arbour

Rideshare collection point:
¢ Elms Gate

*« Members Car Park via the Rose Arbour



VEHICLE ACCESS AND EGRESS

Lynch’s Bridge Gate

Ticketed Coaches, Taxis, Limousines and Emergency
Services Vehicles.

Smithfield Rd Entrance

Entry through this gate is restricted to Floats, Taxis,
Limousines, Public Buses and Public Vehicles. Racegoers
should enter via Smithfield Rd for access to the float park
and Members requiring access to the Rails Enclosure.

Strictly no pedestrian access via this gate.

Flemington Drive Entrance

Entry via this gate is restricted to members vehicles parking
in the Members Unreserved Car Parks, Event Service
Vehicles and Emergency Vehicles.

Hill Gate Vehicle Entrance

Enter via Leonard Crescent to the area behind The Hill
Stand and The Grandstand. Entry via this gate is restricted
to Network 9 Vehicles and Emergency Vehicles (before
8.30am & after 7pm on race days) or Service Vehicles at
any time.

Riverbank Gate

This gate is an exit gate only during the event period. All
taxi’s limousines and coaches entering via Lynch’s Bridge
will exit the racecourse via this gate.

Members Drive

Entry point for Ranks 1, 2 and 3, Directors’ parking area and
Nursery Site Holders.

NOTE: Taxis will not be permitted down Members Drive



FLEMINGTON DRIVE
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Fancy a Gallop?

NOVEMBER 1 - 8

VRC.COM.AU
o Facebook FlemingtonRacecourse
O Twitter @FlemingtonVRC
Instagram @FlemingtonVRC
0 YouTube /FlemingtonRacecourse
@ Linkedin /Victoria-Racing-Club
oy Weibo VictoriaRacingClub
WeChat VictoriaRacingClub

#MelbCupCarnival

MELBOURNE CUP
CARNIVAL 2025
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